Changing your campus account password

Effective Tuesday, October 14, 2025, we will be implementing a new process for changing your campus account
password.

Going forward, all passwords will be managed within our Microsoft tenant.

There are two different ways you can change your password.

1. If you use your browser for email:
a. Click on the initial icon to the right of your name in the upper right corner of your browser window.
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Sign in with a different account

Select Change Password from the navigation pane on the left side of the screen, or select the Change Password
option icon located to the right side of the screen.
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You will be prompted to authenticate using Multifactor Authentication (MFA).



You will see the screen below prompting you to change your password

Password Complexity Requirement

e All passwords must be at least eight characters in length.

e Passwords must not have been used in two previous password cycles.

e Passwords must not contain the individual's name or account name.

o Passwords must contain at least three of the following four character groups:
English uppercase characters (A through Z)

English lowercase characters (a through z)

Numerals (0 through 9)

Non-alphabetic characters (such as !, $, #, %)
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You will see the following screen after your password is changed

Success, password changed X

You can now use your new password when you

next sign in.




2. The second way is to use the following link

https://mysignins.microsoft.com/security-info

Enter your email address if prompted.
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Verity your identity if prompted (MFA)

Change your password: click here

Any questions? Enter 2 helpdesk ticket: Helpdesk

You will see the screen below prompting you to change your password

Password Complexity Requirement

e All passwords must be at least eight characters in length.

o Passwords must not have been used in two previous password cycles.

o Passwords must not contain the individual's name or account name.

o Passwords must contain at least three of the following four character groups:

o English uppercase characters (A through Z)

o English lowercase characters (a through z)

o Numerals (0 through 9)

o Non-alphabetic characters (such as !, $, #, %)
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https://mysignins.microsoft.com/security-info

You will see the following screen after your password is changed

Success, password changed X

You can now use your new password when you

next sign in.




