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COVID-19 ITS Licensing Status and Allocation

Description: During the events of the COVID-19 Pandemic, we are working on getting software available for students to be able
to use and work from home. This page will be subject to change as we get more information on software, add software or modify
the processes in downloading and licensing software.

Thank you on behalf of the ITS Team!
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Adobe CC:

We are no longer being provided free licensing from Adobe in regards to use at home. We do however
have discounted subscriptions to the Creative Cloud via our OnTheHub site:
SUNY Polytechnic On the Hub

22 o

AutoDesk:

Free COVID-19 Response for distance learning:
AutoDesk Education Offers

2 O

Bentley:

NOTE: We will be providing an update for this article in the next week or two (8/31/2020)

We have Bentley software available through the professors teaching the course and if your professor is
unable to assist please contact the Helpdesk via our ticket system: https://helpdesk.sunypoly.edu/

=2  C=

ESRI ArcGis Desktop/Pro:

ESRI Official COVID Response so far:
Request GIS Assistance

Software/Data Request:
https://www.esri.com/en-us/disaster-response/request-assistance



https://sunypoly.onthehub.com/WebStore/ProductsByMajorVersionList.aspx?cmi_mnuMain=433748da-f0a6-e811-8109-000d3af41938
https://www.autodesk.com/education/edu-software/overview?sorting=featured&page=1
https://helpdesk.sunypoly.edu/
https://coronavirus-resources.esri.com/?adumkts=industry_solutions&aduse=local_state&aduc=email&adum=list&utm_Source=email&aduca=mi_smart_communities&aduco=coronavirus_hub_resources&adut=950533&adupt=awareness&sf_id=7015x000000iQIAAA2&aducp=operational_second_body_text
https://www.esri.com/en-us/disaster-response/request-assistance

2

Geomagic:

Download from:
Download 3D Systems Software

For a license key please submit a ticket with us for Geomagic along with your course that requires this
software at helpdesk@sunypoly.edu

<2 o

LabView / Multisim:

1) Download from: https://www.ni.com/en-us/landing/download-academic-software.html

LabVIEW Academic Site License Installer

Download Software Platform Bundle

2) Select either the 32-bit or 64-bit editions:


https://support.3dsystems.com/s/software-support-3dsystems?language=en_US&utm_source=softwaresupport.3dsystems.com&utm_medium=301
mailto:helpdesk@sunypoly.edu
https://www.ni.com/en-us/landing/download-academic-software.html

Software Platform Bundle

The Software Platform Bundle provides the full NI software portfolio in a single package to build any application

I I + Read More

DOWNLOADS
Supported OS Windows
Version Fall 2019
Application Bitness 32-bit
Included Editions Profassional
Language English

3) Then Click Download

4) Launch the installer EXE:

ﬁ ni-software-platfor....exe

,

View Readme

Software Platform Bundle Fall 2019

Release Date
10/28M19

Included Versions
Fall 2019

> Supported 08
> Language

> Checksum

DOWNLOAD

File Size
5.37 MB

© Note: If you need to dowmnload individual versions or
patches, you can select from Individual Offline
Installers



5) Check: DAQExpress

Installing Software Platform Bundle X

Select Agree Review Finish
Select products
2| Software Platform Bundle
PROGRAMMING ENVIRONMENTS
LabVIEW 2019 5p1 The soﬁware Platform Bundle .
provides the full Ml software portfolic
[ LabVIEW NXG 40 in a single package to build amy
[ ] LabWindows/CVI 2019 ®| application.
|:| Measurement Studio 2019
APPLICATION SOFTWARE
[] TestStand 2019
[] Diadem 2019
[] Switch Executive 2019 5P1
{1 O Regquirements Gateway 2018
[] Vision Builder for Automated Inspection 2018 5M
ﬁ CAQExpress 40
[ VeriStand 2019 R2
ADD-ONS
11 o b0 IEWW EDGEA hmdila g ¥
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6) Click Next:
Installing Software Platform Eundle X

Select Agree Review Finish

Additional items you may wish to install:

JEI' VI Package Manager
Wl Package Manager helps you discover, create, and install LabVIEW add-ons

LabVIEW Database Connectivity Toolkit (64-bit)
The LabVIEW Database Connectivity Toolkit helps you connect to local and remote databases and
implement commeon database operations,

LabVIEW DataFinder Connectivity Vis (84-bit)
LabVIEW DataFinder Connectivity Vis provide files and libraries to connect to DataFinder Server

LabVIEW Report Generation Toolkit (64-bit)
The LabVIEW Report Generation Toclkit provides Vis for programmatically creating and editing
Microsoft Word and Excel reports from LabVIEW,

MI Certificates Installer
M| Certificates configures Microsoft Windows to always trust software from ML When NI Certificates
are installed, no Windows security popups appear for installers that have a valid Mational Instruments
digital signature

—

M| Hardware Configuration |mporter

Dr"'l"ll'Fl"l'l 'I'-nr il"ﬂﬂl"l"'"ini"' h‘” l"‘lﬁ}’l"'l'h'ﬂrlﬁ "'I"l""{i"lllrﬂ“'i""l"l' v
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7)

| Accept > Next:

Installing Software Platform Bundle

Select Agree Review Finish

You must accept the license agreements below to proceed.

n VI JKI VI Package Manager DAQExpress

NATIONAL INSTRUMENTS SOFTWARE LICENSE AGREEMENT

CAREFULLY READ THIS SOFTWARE LICENSE AGREEMENT {"AGREEMENT"™). BY DOWNLOADING
THE SOFTWARE AND/OR CLICKING THE AFPLICAELE BUTTON TO COMPLETE THE INSTALLATION
PROCESS, ¥OU AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF ¥OU DO NOT
WISH TO BECOME A PARTY TO THIS AGREEMENT AND BE BOUND BY ITS TERMS AND
COMDITIONS, DO NOT INSTALL OR USE THE SOFTWARE, AND RETURN THE SOFTWARE (WITH ALL
ACCOMPANYING WRITTEN MATERIALS AND THEIR COMNTAINERS) WITHIN THIRTY (30) DAYS OF
RECEIPT. ALL RETURNS TO NI WILL BE SUBJECT T NI'S THEN-CURRENT RETURKN POLICY. If you
are accepting these terms on behalf of an entity. you agree that vou have authority to bind the entity to
these terms.

This license agreement applies to the following packages: NI License Manager, NI Update Service, LabVIEW
Runtime (64-bit), LabVIEW Runtime (32-bit), LabVIEW Runtime (32-bit), LabVIEW Runtime (32-bit), JKI VI

Package Manager Helper, JKI VI Package Manager, LabWindows/CVI Shared Runtirne, NI Distributed System

P

4 HEp 4

(®) | accept the above 4 license agreements,

) I do not accept all the license agreements.

Back Mext

8) It is recommended you disable Fast Startup for this software:




Installing Software Platform Eundle

Select Agree Review Finish

WARNING - Please Disable Windows Fast Startup

Fast startup may cause problems with detecting or using your hardware.
It is recommended that you disable fast startup.

Note:

You will need to contact your administrator to disable fast startup if this setting is
enabled through a group policy.

Disable Windows fast startup Windows Fast Startup Information

Back Mext

9) Review the Summary, then click Next:

10) Once installation is successful please restart your machine.

11) You will now need to open NI License Manager
(Should be in the following locations based on the x86 or x64 installer used)
C:\Program Files (x86)\National Instruments\Shared\License Manager
C:\Program Files\National Instruments\Shared\License Manager



MI License Manager 4.5
O — — |
= BB & DL
Product Local  Metwork  Activate  Computer  Refresh
Summary Licenses Licenses — Software Information
Views General
LabVIEW 2019 SP1
Evaluation
w LabVIEW 2019
Unlicensed

4 Application

4 Add-ons

LabVIEW 2019 5P1
Development System

Application Builder

disconnect the physical connection at this time.

13) Now Click on “Activate Software”

12) Once in the program, you will need to turn off your network adapter to initiate an “offline”
activation. If you are on wifi, you can just turn off your wifi, if you are on wired you can



Enter actrvation codes

Com puter | b}

Privacy Statement: ni.com/r/rdpriv

14) With this prompt now open, *DO NOT CLOSE* reconnect your internet connection.

=
15) Now click the icon next to your Computer ID:
16) Then click “Generate an Activation Code”

17) Then click the “NI Product Activation” web portal link: http://delta.ni.com/nilg-
activate/jsp/customer_activate details.jsp



http://delta.ni.com/nilg-activate/jsp/customer_activate_details.jsp
http://delta.ni.com/nilg-activate/jsp/customer_activate_details.jsp

18) Now fill out the form with the appropriate information:

Product

LabVIEWY A

LoERLL e Product Version

Windows 3019 SP v
Serial Number Computer ID

CTRL-V the Computer ID You had here
First Name Crganization

SUNY Poly
SR TTE Email Address

youremail@sunypoly.edu
sl

19) For your Serial Number, please submit a ticket to us at helpdesk@sunypoly.edu so we can
provide you the serial number.

20) Once you are finished, clicked Submit

21) On the next page you should see your Activation Code:

Activation Information

Product:: LabVIEW
Version:: 19.0.1

Activation Directions for Windows:

If your product is not yet activated, use the Activation Wizard to apply the activation code. To launch the Activation Wizard:

Launch your NI software and select Activate from the initial screen
—0Or --
Launch NI License Manager from Stari==Programs==Mational Instruments==MNI License Manager. Select Activate from the toolbar

Troubleshooting:

For your convenience, we e-mail your activation code to the address you provided in the previous screen. Save this activation code. With
it, you can reactivate your product without repeating this process. Please note that the activation code only works with the computer
whose computer 1D you provided at the beginning of this process.

Troubleshooting:

For assistance getting your activation code or activation file to work, please contact technical support.

For assistance obtaining an activation code or activation file, please contact customer service.

For answers to common guestions and troubleshooting technigues, please go to the product activation support page.
Registration:

Have you registered your NI product? Register onlinel


mailto:helpdesk@sunypoly.edu

22) Now enter your activation code in and click Activate:

Activate Software

Offline activation

An activation o tion code is a 20 dic of numbers and lett ] ated g the unigue
computer |D for this computer, the software senal number, and the version num s software.

Enter activation codes ACTIVATE

ABCD-1234-5678-9012-DCEA

Computer [D

Privacy Statement: ni.com/r/rdpriv

This should complete your setup for Labview at home and give you at home usage of the software.
Please contact us via helpdesk@sunypoly.edu for license information or assistance with this product.

Thanks!

<22  Co

Maple:

To download:
Download Maple Software

Student License Code:
Please submit a ticket to helpdesk@sunypoly.edu to get a license code from us, thanks!



mailto:helpdesk@sunypoly.edu
https://www.maplesoft.com/downloads/SelectPlatform.aspx?hash=052202921275DEDF3A70BDCEB1D98BD0
mailto:helpdesk@sunypoly.edu

Mastercam:

For the time being we are advising using HLE version of Mastercam. Please follow the link and fill out the
required form by Mastercam: https://www.inhousesolutions.com/mastercam-2020-hle-download/

<2 o

Mathematica:

Request Access to Mathematica Online

1. If you haven’t done so already, visit our Wolfram User Portal and create a WolframID

(use your school email address).

Check your email to validate this request.

Request your Mathematica Online log-in

Check your email to validate.

To use Mathematica Online from....
1. A laptop or computer, visit the Wolfram Cloud and log-in with your WolframID.
2. A mobile device, download the free Wolfram Cloud app from your app store

of choice and log-in using your WolframiD.

abRwh

Mathematica Online is available through August 15, 2020.
Mathematica Home-Use Licensing & Downloads

Faculty/staff

1. Download Mathematica onto your personally-owned machine. Your campus’s
Mathematica license number is already populated in the link.

2. Complete the screens.

3. Please allow 1-2 business days for a note in your email concerning next steps.

Students

1. Request an Activation Key
2. Follow instructions in your email for downloading and activating.



https://www.inhousesolutions.com/mastercam-2020-hle-download/
http://user.wolfram.com/
https://user.wolfram.com/portal/requestAK/1eed798477d87ff1b535528f408dfe9b5ab95175
http://mathematica.wolframcloud.com/
https://www.wolfram.com/siteinfo/homeuse/?parent_license=L3321-2481&request_type=NEW_HU_LICENSE
https://user.wolfram.com/portal/requestAK/13d469876837451c984a3b07dee08b376acc9ab5

2

MatlLab:

To download navigate and sign in to get started (if you don’t already have an account you will need to
create one with your @sunypoly.edu email.
SUNY Polytechnic MatLab Portal

<22 o

Microsoft Office:

To download Microsoft office please login to the following link:
https://login.microsoftonline.com/

Once logged in, the upper right corner should have the following to install your products:

Install Office -

Office 365 apps
Includes Qutlook, Onelrive for Business,
Woard, Excel, PowerPaint, and morea.

[

Other install options
—> Select a different language or install other
apps available with your subscription.

2 O

Minitab:

Minitab 19:
64-bit: 64-bit Minitab Installer for Windows



https://www.mathworks.com/academia/tah-portal/state-university-of-new-york-polytechnic-institute-31434957.html
https://login.microsoftonline.com/
https://files3.minitab.com/prodinstalls/minitab/minitab19/19.1.0.1/win/commercial/x64/minitab19.1.0.1setup.x64.exe

32-bit: 32-bit Minitab Installer for Windows

Minitab Express 1.5.1 for Windows:
Minitab Express Installer For Windows

Minitab Express 1.5.2 for Mac:
Minitab Express Installer for Mac

License File:
Please submit a ticket to helpdesk@sunypoly.edu to get a license code from us, thanks!

=22 o

NVIVO:

Please submit a helpdesk ticket by emailing us to acquire software: helpdesk@sunypoly.edu

2

SAP 2000:

COVID-19 Student Version:
http://installs.csiamerica.com/software/SAP2000/22/SAP2000v2200StudentSetup.exe



https://files3.minitab.com/prodinstalls/minitab/minitab19/19.1.0.1/win/commercial/x64/minitab19.1.0.1setup.x64.exe
http://fs1.minitab.com/prodinstalls/minitabexpress/minitabexpress1/1.5.3.0/win/multi-user/minitabexpress1.5.3.0multi-usersetup.exe
http://fs1.minitab.com/prodinstalls/minitabexpress/minitabexpress1/1.5.3.0/mac/multi-user/Minitab_Express_MU_v1.5.3.pkg
mailto:helpdesk@sunypoly.edu
mailto:helpdesk@sunypoly.edu
http://installs.csiamerica.com/software/SAP2000/22/SAP2000v2200StudentSetup.exe

SAP2000 >

This educational version is for non-commercial use only.
This version is fully functional, with the following exceptions:

- models with more than 100 point objects cannot be saved

- models with more than 100 analysis joints cannot be analyzed
(linear)

- models with more than 30 analysis joints cannot be analyzed
[nonlinear]
To purchase a full-featured commercial version,
contact C51 Sales at www,csiamerica,.com/sales

E about sap2000

m SAP2000 Educational 64-bit
Version 22.0.0 Build 1588
Structural Analysis Program

Copyright (c) 1976-2020 Computers and Structures, Inc.

A product of:
Computers and Structures, Inc.

WWW.Csiamerica.com

Thiz product is licensed to:

Computers and Structures, Inc.

Physical Memory
Total: 32547.281 MB
Available: 21283.924 MB

Windows Version:

Windows 10 (Versien 10.0} Build 18382

User Settings Folder

304 days left on Standalone License.

License Info... oK




Solidworks:

We are given limited licenses for this, so please submit a helpdesk ticket to be provided with a
temporary copy of Solidworks.

To submit a ticket, please email us at helpdesk@sunypoly.edu

22 o

SPSS v26

SPSS is now available at the following link:

Download SPSS

Students can submit a HelpDesk ticket to obtain an activation code.

To submit a ticket, please email us at helpdesk@sunypoly.edu

2

VisualAnalysis EDU:

This software is free when signing up with an EDU account:
https://www.iesweb.com/edu/

2



mailto:helpdesk@sunypoly.edu
https://sunypoly.open.suny.edu/webapps/blackboard/content/listContentEditable.jsp?content_id=_893540_1&course_id=_21845_1
mailto:helpdesk@sunypoly.edu
https://www.iesweb.com/edu/
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